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Millersville University students surveyed 41
residents of the 200, 300 and 400 blocks of North Third
Street, Columbia PA during May and June 2014. The
survey respondents consisted of 26 persons who own
their own homes and 15 who rent. This report
compares responses of homeowners and renters.

Owners and renters responding to the survey
differ in terms of the length of time they have lived in

Do you rent or own your home
E Renter 15? ®@ Owner 26

the neighborhood. The vast majority of homeowners have resided in the neighborhood for five
year or more, whereas 40% of renters have lived their less than one year.

Table 1: Length of time lived in neighborhood

More than 5 years

3-5years

2 -3 years

1-2years

13

Less than a year 0

E Owners

M Renters
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There are many similarities and some differences the responses homeowners and renters
gave to survey questions as displayed in the figures and tables below. The first question of the




survey asked, "The following is a list of things that affect how people feel about living in their
neighborhood. Please say whether you strongly agree, agree, disagree, or strongly disagree." The
data reported in Table 2 show that while there are not large differences between homeowners and
renters, in most instances, it is the renters who express more positive attitudes about various
aspects of their neighborhood. Looking at the “strongly agree” responses,
e 47% of renters say they speak to their neighbors when they see them compared
with 19% of homeowners
e 40% of renters are satisfied living in this neighborhood compared with 17% of
homeowners
e 33% of renters are willing to work with a neighborhood group compared with
23% of homeowners
o 33% of renters are satisfied with police services in this neighborhood compared
with 16% of homeowners.

Table 2: Percentage of Owners/Renters who Answered "Strongly Agree"

| would be willing to work with a neighborhood group... 33

| am satisfied with police service in this neighborhood 16 33

I would be comfortable lending a tool to a neighbor 2

| am satisfied living in this neighborhood 1 40

People in this neighborhood can be trusted 314

People in this neighborhood call the police when... 20

People in this neighborhood do something if a young... Vi 10 H Owners

H Renters

Tenants keep the outside of their buildings neat and... 4 21
Landlords respond when tenants call about problems 14
Most landlords keep up their property 13

People around here are willing to help their neighbors 213

| speak to my neighbors when | see them 19 47

At night | always feel safe being outdoors 2




There are also three other items where residents and homeowners differ sharply in terms
of the percentage who strongly agree and the percentage who strongly disagree. As the figures
below show, a larger percentage of homeowners than renters strongly disagree with the
statements that

e Most landlords keep up their property

e Tenants keep their the outside of their buildings neat and clean

e People do something if a young person is disrespectful to an adult.
On the other hand, renters are more likely than homeowners to strongly agree or agree with those
statements.
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People do something if a young person is
disrespectful to an adult
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The second question of the survey asked respondents to identify things that are problems
in their neighborhood. The exact wording of the question is, “We would like to know whether
you think the following conditions are problems in your neighborhood. Please say whether each
of these things is no problem, some problem, or big problem.”

What is most striking about the responses of homeowners and renters is how similar they
are. Table 3 shows the percentage of homeowners and renters who described each of the
following neighborhood situations as “some problem” or “big problem”. The top two problems
chosen by both renters and homeowners are

e “noisy cars and motorcycles”
e “speeding cars”.

Renters’ third choice is “noisy neighbors” whereas homeowners by a slight margin select
“garbage or litter on city streets”. Renters seem to be slightly more likely than homeowners to
designate criminal activities such as “people beating up others” as a problem, but in most
instances the differences between homeowners’ and renters’ responses are small.



Table 3: Percent who responded "some problem and "big problem"

People stealing cars or taking cars for joy rides
E Owners

People committing violent acts against famil
P g & Y M Renters
People beating up or attacking others

People breaking/sneaking into homes to steal

Gunshots

Noisy cars and motorcycles 88
Speeding Cars

Prostitution

Vacant lots filled with trash or junk
Garbage or litter on streets or sidewalks
People drinking alcohol in public places
Abandoned or empty buildings in this area

Gangs

Strangers who loiter in my neighborhood

Noisy neighbors
Vandalism

Illegal drug sales and use

Groups of people hanging around on corners or
streets
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The third question the survey asked was, “We would like to know what kinds of changes
in your neighborhood are important to you. Please say which of these possible changes is not
important, somewhat important, or very important to you.” Again, it is the similarity of
responses of homeowners and renters that is most striking. It is also interesting that a greater
percentage of renters than owners answered that it was “very important” to form a block group or
other neighborhood organization, to get to know their neighbors better, to increase police
visibility, to improve conditions of streets, roads and sidewalks and to improve lighting.

Table 4: Percent of Owners/Renters who Answered "Very
Important”

Forming a Block Group or Other Neighborhood
Organization 27

Getting to Know the Neighbors Better 21 33

Better Enforcement of Housing Codes # 5534

Increasing the Visibility of Police #2933
Increasing Home Ownership - 65

H Owners

Reducing Trash and Litter W 54 H Renters

Improving the Condition of Streets and Roads

60
Improving the Condition of the Sidewalks 25 53
Improving Lightin 39
p g Lighting 53
Decreasing the Number of Vacant Buildings =4346
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When respondents were asked if they wanted to move out of the neighborhood, 33% of
renters said yes in contrast to 45% of homeowners. Homeowners most often noted parking,
conditions in the neighborhood and concerns about safety and crime as reasons why they would
like to move. Each of the five renters who wanted to move selected a different reason. These
were conditions in the neighborhood, concerns about safety and crime, their place is too small,
the school district, or needing more room.

The final question was, “What are some situations that come up in our lives that are
difficult to handle that you would like to know more about?” As Table 5 illustrates, a greater
percentage of renters than homeowners expressed interest in every topic. Top choices included
getting more education, getting medical and dental care, getting a better job, budgeting money
and child care.

Table 5: Situations Owners/Renters want to learn more about

Other E 1

Child Care 0 . 7

Getting help with mental health issues %é; 14
Getting more education 4

I I I

Getting medical and dental care 34

Learning about my rights and responsiblities... 14 M Owners

Coping with aging parents gl 7  Renters

Dealing with teens 2,

Getting a better job 12 a 28

Gettinga job &0 { 20

Budgeting Money 3 27






