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Go to https://www.compass.state.pa.us/CWIS/Public/Home.  If you already have an account you will 

need to select “Individual Login”   Go to page 5 of this guide for further instructions. 

 

If you have not created an account, please follow the instructions below. 

 

Select   “Create Individual Account”   

 

 

 

 

 

 

 

 

https://www.compass.state.pa.us/CWIS/Public/Home
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Your Keystone ID is a username that you create.  You will need this username for as long as you need to 

obtain the PA Child Abuse clearance. Fill out the required information  

Once you create your username you will be emailed a temporary password.  Then you will go through a 

series of steps to verify your information.   Follow the prompts and create a new password. 
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Next page read the terms and conditions and press “Continue.” 
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Select “Create Clearance Application” and then “Begin” on the next page. 
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Choose “School Employee Governed by Public School Code.” 

 

 

You will go through Part 1 and Part 2 to complete the application. If you have any questions about the 

application or what is required, please either check out their FAQ page or contact CWIS Support Center 

at 1-877-343-0494. 

 

 

 

 

 

 

 

 

 

 

 

https://www.compass.state.pa.us/CWIS/Public/FAQ
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Once you receive notice that your clearance is complete go to the website and select “Individual Login 

and then “Access My Clearances.” You will log back into your account. 
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You will come to a screen that looks like this.   

Select the completed e-clearance link.  This link will take you to your certification form. You will need to 

submit the certification form with the watermark on it.  Print the form as a pdf to upload to Field 

Services. 

 See page 9 for an example.   
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