
 
GRADUATE STUDIES & ADULT LEARNING PROGRAM 

FINANCIAL AID FACT SHEET 
 

 

Completing the FAFSA and common mistakes to avoid! 
 

Before you complete the Free Application for Federal Student Aid (FAFSA) application, here are some important 
reminders and tips to help guide you through answering some of the FAFSA questions that many students entering 
the Graduate Studies & Adult Learning Programs have difficulty answering.  
 
Not answering these FAFSA questions accurately may delay the processing of your financial aid. 

 
Q: What degree or certificate will you be working on when you begin the school year? 

A: Graduate or Professional Degree 

 
Q: What will your college grade level be when you begin the school year? 

A: 1st-year graduate/professional OR continuing graduate/professional or beyond 

 

Q: At the beginning of the school year, will you be working on a master’s or doctorate program (such as an MA, 
MBA, MD, JD, PhD, EdD, graduate certificate, etc.)? 

 

A: Yes 

   
Q: Do I need to include parent information on my FAFSA? 
 

A: Answering yes to one or more questions in the student status section, you will automatically be considered an 
independent student. Millersville University does not require parental information for students seeking a 
master's degree. If you are submitting your FAFSA to other schools, you should check with their Financial Aid 
Office to determine if you need to put parental information on your FAFSA. 

  
 

What kind of Financial Aid am I eligible for? 

Graduate Students are eligible for a Federal Direct Unsubsidized Loan, which is a low, fixed interest rate, guaranteed 
student loan from the Department of Education. To be eligible to receive Federal Direct Loans: 
 

• You must complete the FAFSA Application 
• You must be enrolled for at least 3 CPOS credits in a degree-seeking program each term to qualify. 
• You must be maintaining Satisfactory Academic Progress. 
• You must not be in default of any other federal loan to qualify for federal aid. 
• You must not have exceeded your Aggregate Federal Student Loan Limits. This includes any amounts 

borrowed during your Undergraduate Degree. 
o $138,500 maximum allowed in lifetime 

 

https://studentaid.gov/h/apply-for-aid/fafsa/
https://www.millersville.edu/finaid/eligibility/course-program-of-study-cpos.php


 

Important Reminders: 
 

Students are not considered a graduate student for federal aid purposes unless you are seeking a Master's Degree or 
higher. Post- Baccalaureate students and/or students just taking graduate courses are considered undergraduate students for 
financial aid purposes. If you are concurrently enrolled in both a Master’s Degree program and a Post-Baccalaureate 
Certificate program, contact the Office of Financial Aid to determine your eligibility. 

Students seeking a Graduate Degree are NOT eligible for any federal or state grants 

• Once a student receives their first bachelor's degree, they are no longer eligible for federal or state grants. 
Students are only eligible to receive Federal Direct Loans. 

Graduate Students are eligible for up to $20,500 in a Direct Unsubsidized Loan per academic year. 

• Graduate students cannot borrow federal loans that exceed a total amount of $138,500 in their lifetime. This 
includes any amounts borrowed for your initial bachelor's degree, Post-Baccalaureate Certification, Graduate 
Programs, etc. 

• The Office of Financial Aid will award the maximum amount you are eligible to receive. If you wish to reduce or 
cancel any portion of your award, you may do so by contacting the Office of Financial Aid at 717-871-5100. 
 

 

What if I need more money to help pay for school? 
 

Graduate Assistantships can be used to help fund a student’s education in graduate school. An assistantship entitles a 
graduate assistant to a tuition waiver and a bi-weekly stipend during the academic year, while providing an experience 
that serves as a contribution to a graduate student's intellectual development. For more information, see the College of 
Graduate Studies & Adult Learning web page or you can call Graduate Admissions at 717-871-4723. 
 
Graduate PLUS Loans can be used to help cover additional educational costs that may not be covered by the Federal 
Direct Unsubsidized Loan. The Graduate PLUS Loan is a federal loan in the student’s name and has a fixed interest rate. 
To be eligible, the student must have a FAFSA on file and not have adverse credit. An application can be completed 
online at studentaid.gov. 
 
Private Education Loans, also known as Alternative loans, are educational loan programs established by private lenders 
to supplement the funding that students receive from federal resources. Private loans have different lending criteria than 
government lending programs. Some students turn to private education loans when the federal loans don't provide 
enough money. These loans are credit based and in the student's name. The student may need to obtain a co-signer to 
qualify for the loan. Most lenders offer both fixed and variable interest rates. The rates offered will be based on the 
individual's credit. To view a list of private/alternative loan lenders, you can visit our website at: millersville.edu/loans 
 

 
 

What steps should I take from here? 

As you go through the acceptance process into the Graduate Studies and Adult Learning Program and begin to navigate the 
financial aid application process, you can be best prepared by using and checking off the different steps on the financial aid 
checklist provided to you below. 

 
 

http://www.millersville.edu/graduate/current-student-resources/graduate-assistantships.php
https://studentaid.gov/plus-app/grad/landing
https://studentaid.gov/plus-app/grad/landing
http://www.millersville.edu/finaid/loans/alternative.php
http://www.millersville.edu/finaid/loans


 

GRADUATE STUDIES & ADULT LEARNING 
FINANCIAL AID CHECKLIST 

 
 Complete your FAFSA Application  

 

To receive federal financial aid, your first step is completing the Free Application for Federal Student Aid (FAFSA)! The 
FAFSA is available each year beginning October 1.  
 

• To get started, go to studentaid.gov/fafsa and log into your account to begin your application.  
• You will need your FSA User ID and password to log into your account.  

o If you have forgotten your FSA User ID and/or password, go to studentaid.gov/fsa-id.  
• To have your FAFSA information sent to Millersville include our School Code: 003325 on your application.  
• Make sure to review the information on Common FAFSA Mistakes above before submitting your FAFSA!  

 
 

 Submit copies of any outside scholarship awards  
 

If you are receiving any type of financial aid from an outside source, please notify our office as soon as possible so 
we can include in your Financial Aid Award Package. 
 

• You can forward a copy of your scholarship award notice to the Office of Financial Aid  
• Physical checks can be mailed to the Office of Student Accounts as soon as possible. 

 
 

 Financial Aid Packaging and Award Letters 
 

Newly Admitted Students: 
 

• Millersville University will begin pulling in FAFSA applications in January and preparing to send Financial Aid 
Offer Letters to prospective students in February. Make sure you have completed your FAFSA application so 
that we can send you your electronic Aid Offer Letter! 

o If you have already confirmed your acceptance with Admissions, your Aid Offer will be emailed to your 
Millersville University email account. 

o If you have not confirmed your acceptance, your Aid Offer will be sent to the email we have on file! 
 

• Once you receive your Offer Letter in February:  
o Check out this video to help you navigate and understand your financial aid offer! 

 

• If you have not received your Offer Letter by the end of February double check the following: 
o If you just filed your FAFSA in within the past two weeks, our office should be receiving it soon and will 

be sending out an email with your electronic Financial Aid Offer Letter. 
o If you completed your application a while ago, log in and make sure you included Millersville 

University’s school code: 003325.  If you have included our school code, please contact our office.  
 
 
 

https://studentaid.gov/h/apply-for-aid/fafsa/
https://studentaid.gov/h/apply-for-aid/fafsa/
https://studentaid.gov/fsa-id/sign-in/landing
https://youtu.be/1ARquR5Qmns


 Financial Aid Packaging and Award Letters (CONTINUED) 
 
Returning Students: 
 

• Millersville University will begin sending Financial Aid Offer Letters to returning students mid-June. 
o Make sure you have completed the FAFSA application early so that we can send you your electronic 

Offer Letter! 
o Make sure you have also completed your outstanding financial aid requirements, as soon as possible, in 

order to not delay the processing of your financial aid. You can view your financial aid requirements in 
your myVILLE Portal under the Finances Tab mid-February.  
 

• Once you receive your Offer Letter in June: 
o Check out this video to help you navigate and understand your awards! 

 

• If you have not received your Offer Letter by the end of June, double check the following: 
o If you just filed your FAFSA in within the past two weeks, our office should be receiving it soon and will 

be sending out an email with your electronic Financial Aid Offer Letter. 
 Check your account to ensure you do not have any outstanding Financial Aid Requirements that 

would delay the processing of your Financial Aid and your Offer Letter. 
o If you completed your application a while ago, log in and make sure you included Millersville 

University’s school code: 003325. If you have included our school code, please contact our office.  
 
 

 Complete any outstanding requirements with MU 
 

The Office of Financial Aid may require additional documentation from you before we can send you an Offer Letter. You 
should have been sent an e-mail to your Millersville University email account notifying you that you have outstanding 
requirements.  
 

To check your requirements: 
 

• Log in to your myVILLE Portal 
• Select the “Finance” tab to view your “Financial Aid Requirements”   
• Complete any outstanding financial aid requirements that may delay the processing of your financial aid 

 

If you do not see a green check mark next to the requirement listed, we still need additional information from you. It is 
extremely important to check your e-mail throughout the summer to ensure you have completed all your requirements 
for the upcoming year.   

 
 

 Complete Financial Aid Terms and Conditions 
 

To receive financial aid, you must complete Terms and Conditions of your awards online through your myVILLE Portal.  
 

To access your Terms and Conditions: 
 

• Log in to your myVILLE Portal 
• Select the “Finance” tab to view your “Financial Aid Requirements” 
• Select the appropriate aid year and click on the link for Terms and Conditions 
• Read the information carefully and click Accept 

 
 
 
 

https://youtu.be/1ARquR5Qmns
https://millersville.edu/logins/
https://millersville.edu/logins/
https://www.millersville.edu/logins/
https://millersville.edu/logins/
https://millersville.edu/logins/


 Accept, Decline, or reduce offered Direct Loans 
 

All borrowers must either ‘Accept’ or ‘Reduce/Decline’ their offered Federal Direct Loans.  
 

• You will need to log into your myVILLE Portal and select the “Finances” tab; then click on “Financial Aid 
Awards” and select the appropriate aid year to accept or decline your loan. 

o You must accept your loans and complete the Annual Student Loan Acknowledgement if you want 
to use them as credit toward your bill.   

• If you have never borrowed federal loans before, make sure to log into your account at studentaid.gov and 
click on the In-School tab to complete the additional required documents to receive your federal loans. 

o Loan Agreement (Master Promissory Note/MPN)  
o Entrance Counseling 

 

 Look for additional aid resources  
 

If you need additional money to cover the remaining cost of your education, go to: millersville.edu/finaid to 
explore your options: 
 

• Installment Plan 
• Federal Direct Parent PLUS Loan 
• Private/Alternative Education Loan 
• Veteran Resources (Student, Dependent/Spousal) 

 

 MU Billing Schedule 
 

Millersville University bills per semester and uses electronic billing (E-Bills). As soon as E-Bills are ready, an email 
notification will be sent to your millersville.edu email address that provides step-by-step instructions on viewing 
your balance in SAM (Student Account Manager). 
 

• Students can also sign up for E-Bill notification via text message through MAX Mobile. Parents and 
others can be signed up to receive an email notification when bills are available if the student grants 
them Third Party Authorization. See the links provided in the section below Important Reminders from 
the Office of Student Accounts (OSA) for instructions on setting up third party access and text message 
alerts! 

 

Specific deadlines and due dates for billing are available online under OSA’s Important Dates. In addition, the due 
date will be available on your E-Bill each semester. See below for a general billing timeline: 
 

Fall Semester: 
• Bills for the fall semester become available mid to end of July 
• Payment is due no later than the first day of the semester 

 
Spring Semester: 

• Bills for the spring semester become available mid to end of November 
• Payment is due no later than the first day of the semester 

 

E-Bills should be reviewed to determine whether or not you have a remaining balance due to Millersville.  
• If you have questions regarding your financial aid, contact the Office of Financial Aid at 717-871-5100.  
• If you have questions regarding your charges, contact the Office of Student Accounts at 717-871-5101. 

 
  

https://ecas.millersville.edu/cas/login?service=https%3A%2F%2Fmy5.millersville.edu%2Fc%2Fportal%2Flogin
https://studentaid.gov/asla/
https://studentaid.gov/
https://studentaid.gov/mpn/
https://studentaid.gov/entrance-counseling/
http://www.millersville.edu/finaid
http://www.millersville.edu/osa/installmentplan.php
https://www.millersville.edu/finaid/financial-aid-options/loans/plus.php
https://www.millersville.edu/finaid/financial-aid-options/loans/alternative.php
https://www.millersville.edu/finaid/studentinfo/veteran.php
https://www.millersville.edu/osa/student-account-manager.php
https://www.millersville.edu/osa/important-dates.php


 Reminders from the Office of Student Accounts (OSA) 
 

The Office of Student Accounts (OSA) manages all billing, student payments and student refunds. Check out some 
important reminders from their office to help you navigate through the billing process and your account! 
 

• Sign up for MAX Mobile:  
With MAX Mobile, you may sign up to receive a text message alert as soon as your tuition E-Bill becomes 
available. Sign up today via your myVILLE Portal! 
 

• Sign up for Third Party Authorization:  
In order for parents (others) to receive an email when bills are available, have access to online billing, and 
be granted permission to discuss confidential student account information with OSA, Third Party 
Authorization is required by law. Students can log in to their myVILLE Portal to begin this process! 
 

• Sign up for Direct Deposit:  
If you are expecting a refund, make sure to sign up for Direct Deposit for a quicker and more secure 
delivery of your refund! 
 

• Clear Your Bills with OSA:  
Millersville University requires confirmation of attendance, even if no payment is due. To confirm your 
attendance, make sure to complete the pop-up survey in your MAX account after bills have been 
generated for the semester. Failure to resolve your bill by the due date, could result in a late payment fee, 
and/or cancellation of your class schedule. 
 

Click on the link(s) provided above for more detailed instructions. If you have more specific questions regarding 
your charges and/or the billing process, contact the Office of Student Accounts directly at (717) 871-5101.  

 

 Need more information? 
 

Contact the Office of Financial Aid! 
 

Office Hours: Monday through Friday 
 

In Person: 8:30am-4:00pm 
By Phone: 8:00am-6:00pm 
By Email: 8:00am-4:30pm 

 
 

USPS Mailing Address: 
 

Millersville University 
Office of Financial Aid 
P.O. Box 1002 
Millersville, PA 17551-0302 
 
 
 
 

Office Location & Contact:  
 

Building: Lyle Hall, 2nd Floor 
Phone: 717-871-5100 
Fax: 717-871-7980 
Email: fa.mail@millersville.edu 
 

Address for UPS/FedEx: 
 

Office of Financial Aid  
Lyle Hall, 2nd Floor 
40 Dilworth Rd 
Millersville, PA 17551-0302

http://www.millersville.edu/osa/max-mobile.php
http://www.millersville.edu/osa/third-partyparent-authorization.php
https://millersville.edu/osa/refund.php
https://www.millersville.edu/logins/
mailto:fa.mail@millersville.edu



