AA HS FA EL
Mentorship Resource Panel FAQ
Fall 2021

Academic Advising

AA

Mentorship Office

Hi Millersville Campus Departments- I would love to know some more
information about your services. How can students utilize your office?
What services are currently being offered? Are there in-person or virtual
options?

M

We offer appointments and workshops to assist students with registration, changing or
adding majors/minors and other academic concerns/questions. Our department also has
success coaches that help with management, organization, goal settings, and other
important skills. We offer both virtual and in-person meetings.

Experiential Learning and Career Management

EL

Our office focuses on career development opportunities and career exploration for
current students and alumni. Our office has a multitude of services including resume
and cover letter feedback, mock interviews, internships, mentoring programs, and
volunteer opportunities. Students may make a virtual or in-person appointment using
our Handshake platform or utilize our drop-in hours which are posted on our website.

Health Services

HS

Health Services is a cheaper on-campus doctor’s office that any enrolled student can
utilize. We offer most services that can be done at an urgent care or primary care office
including covid, STD, HIV and TB tests, physicals, and wellness appointments. Right
now, all our services are appointment only.

Financial Aid

FA

We help students and families navigate the financial aid process including scholarships,
loans, FAFSA, FERPA, special conditions related to finances and financial literacy. Right
now, there is also the Cares Act Funding that is used to assist students and families
impacted by the pandemic. We offer in-person appointments as well as our call center.
Mentorship Office
Thank you for briefly describing your services. I have some
more questions related to each department. Health Services,
can you discuss the Covid-19 testing procedures?

Health Services

HS

Covid-19 testing is complex and does not have one answer. Everyone’s situation differs.
Our office does offer Covid testing so please call for an appointment. If you get tested
off campus, please call and notify us if you test positive. When you or a
roommate/classmate test positive in most cases you should quarantine or be in isolation.
If you are vaccinated, you will quarantine if exposed to someone who tests positive- in
most cases. The difference between isolation and quarantine is that in isolation you must
be confined to one room and have little-to no contact with anyone. Quarantine means
staying confined to your apartment/house, but you do not need to stay confined to one
room. Please call our office to discuss the best plan for your situation!

M
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Mentorship Office

Thank you! ELCM, if I am unsure of my major or want to discuss career
options what can I do?

M

Experiential Learning and Career Management

EL

I would suggest making an appointment so a staff member can discuss your interests and help
explore what careers may value those interests. Our office offers career assessments as well as
the administration of the Meyer Briggs Personality Inventory. Students should also utilize our
Handshake platform as there are a lot of great career resources and internship/job postings from
various employers.
Mentorship Office
Thank you! Financial Aid I heard about the Cares Act Funding can you
please tell me more about that opportunity?

M

Financial Aid

FA

We currently are still accepting Round 3 Cares Act Applications. If you are interested, please
apply before our funding runs out. The Cares Act Funding is to assist students who have been
impacted by the pandemic. The CARES Relief Fund is intended for expenses related to the
disruption of campus operations due to coronavirus (including eligible expenses under a student's
cost of attendance, such as food, housing, course materials, technology, health care, etc.).
Mentorship Office
Thank you! I am a incoming student and I am unsure where to find my
academic advisor or how to connect with them. Can you help me?

M

Academic Advising

AA

Yes, absolutely. You can view your academic advisor on your MAX Account. Once
logged into MAX select student services and your advisor will be listed. I would suggest
prior to registration making an appointment with your advisor to get to know them and so
they can get to know you. I highly encourage you to get to know your advisor as he/she
can act as a professional reference and assist with professional networking.
Mentorship Office
Thank you all very much for these resources. One more
question, what advice would you give to mentors/mentees?

Academic Advising
AA

Give yourself some latitude, make sure you talk to others and acquire role models to help
you in your academic and professional careers.

Experiential Learning and Career Management
EL

Take advantage of your peers, faculty and staff and experiences as we transition back to inperson learning. Take a moment to put your phone away and get involved!

M

